
THE GUARDIANS OF 04T4

F~uJUCIJ.) 6, 2006

Marlene Dortch, Secre.tary
Federal Communications Commission
445 TwclfLl. SL, SW
WU$hington, D.C. 20554

HE: Norlight Telecommunications. Inc.
CCI·tificatiou of CPNI Filing (February (I, 2006)

'F.R-Oft.Tr.-Otln
EB Docket No. 06-36

Dear Ms.. Dortch:

Tn response to the Commission's public notIce, DA 06-223 (released Jan. 30, 2006), NorliWiL
Telccommunications, Inc. ("Norlight") submits this It;ttcr, whieh serves as it.~ explanatory statement to
accompany its most recent officer certification, to demonstrate that the company is in compliance with (he
Commission'.,> C\l~tomL~r runprlet.llry network infonn~tinn ("CPNT") rule~ 3.<: ~et Forth at 47 C.l' .R.
§§ 64.2001-64.2009. Moreover, recent media repons of"data brokers" who attempt to obtain CPNI fWlll

carriers through fraudulc:mt means h.ave further heightened Norlight's awareness of the need to be vigilo.m
in protectins CPNJ. .

Norli~t does nol ~c CPNI fur sales am! llli:U'kcliug ~aJJlpaigus. MUlt;OveJ', Norlight does not
disclose or pennit oecess ·to CPNI by third partie~ for any marketing purpOfles. Therefore, many of tho
requirements c.ontained in the C'f'Nl rull':9-, .s:,,~h 1\.<;: tht': r~CJllirt'\mt'\nt to nht.llin GIl~tOll1er consent fC1T u::;e of
CPNJ tor marketmg purposes, are not applicable to NOTlight.

For thc Commission's information, each Nodight account t!xecutive is expected to call on his/her
existine hll.';\ine~~ cUfltomcrs routmely to maintain a high level of customer satisfaction and to contirm that
Norligln is meeting their needs. The account executive has knowledge of the fact that his/her existing
customcr~by definition, is rC(;c:;iving services from NOI"light when he/::she makes such a sales call.

Nnrlight tr~n.c;mit.'l certain CPNT to an independent contractor for the sale purpose of conducting a
periodic survey of customer satisfaction. To the I,;xtcnt CrNI is rcll,:a:>cu to lhil) irulcpemlelllljulIlravluJ
for such a non-marketing purpose, the ngrccmcnt with the contractor contnini3 confidentiality provifliollfl
adequate to ensure the ongoing confidentiality of the CPNl.

Fiually, NUJlight h~ h~ued it:) I;:mployees with access to CPNl on the limited pw·poses for which
they are Quthorized to U!l6 CPNl. It is Norlight's policy th..,t any employee who violatett Norlight's
procedures with rcgMd to CPNT will h~ ~l1hjf'.d to ilisciplinary action.

Respectfully submitted,

~v:t.:'""7
Vice President .md Gener,u Coum:01
Norl ight Telecnmmnnic;tt.iom:, Inc.

cc: Byron McCoy
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CERTIFICATION ()Ii' CUMPLlANCfl;

WITH THE FCC'S CPNI RULES

JJ Thom:l~ E. Valcntyn, Vice Presldent and G'eneral Counsel ofNorlight

Telecommunications. Inc. ("Norlight") hereby certifY that I have personal knowl~dgt:l thal

Nurlighl h~t:~lalJli::shedoperating procedures that arc ~c:quatc: to ensure compliance with those

customor proprietary network information ("ePNI") rules, set forth at 47 C.F.R. § 64.2001 at

seq., applicable to Norlight, as further described in the accompanying statement.

~.r~~
Thomas E. Vatenryn
Viyl:; PH::::sident and General Counsc:l
Nodight Tdecommuuications, me:
13935 Dishops Drive
Brookfield, WI 53005

Dated: .February 6, 2006


